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Logon Screen – Enter your Name and Password 
 

 
Main Screen (Home) – Key buttons, Quick Access To Patient Chart 
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Scheduling Screen – Similar to Main Screen (Home) but with Scheduling 

Functions, at left is an Interactive Calendar, Choice of week shows openings at a 
glance, choice of day shows schedule for day at 15 minutes periods. Toggle 
buttons allow marking of periods as busy, surgery, meeting (can be customized). 
At right is Patient’s appointment history and Tasks for selected Patient. 
“Admin” and “Doctor” buttons link to scheduling reports. 

 

 
Admin Daily Scheduling Report for Select Doctor – Can types notes on the 

right side as reminders. 
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Doctor’s Daily Schedule Report – Note at top it lists 3 “All Day” appointments 

that are scheduled patient visits with no set appointment time. The view/print 
script ends asking if you’d like to view/print the All Day Appointments. 
Doctor's see a brief patient summary. Symbols and colors are used for special 
set aside periods like busy, meetings, and surgery, which can be customized.  

 
 The patient summary can be customized as well. One option might be to show 

the last EM and OR codes for the Patient or a brief summary statement from 
the last plan.  
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Daily Appointments with Last Plan – An at-a-glance report of appointments 

scheduled for the day, including Renal Diagnosis, date of last plan and the text 
of the last plan. 

 

 

 
Appointments List – Use to Find, Sort and Report 
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Main Appointment Screen – The heart of the Nephrology CKD Solution. Make 

appointments ahead of time; then the day of appointment will involve 1) Exam 
2) Review of Social History 3) Review of Current Meds 4) New labs. At right is 
an index of all the appointment for the current Patient so you can toggle/select 
them for viewing and data entry. 

 
 By pressing the * New buttons above Meds and Labs, you create a new record 

for the patient dated the same as the appointment; Press View button in the 
Meds and Labs Portal Row to view a detail views of Meds and Lab Results 
forms. Meds that have expired, i.e. not current, are automatically struck through. 
You can view them and duplicate them to start the patient on that med again. 

 
 Upon return of the lab results, locate the new lab you created on the 

appointment day, press the View button to enter the lab results and note any 
alerts or out of range results. There are 12 or so possible alerts. Then use the 
interactive plan feature as the computer lead you through the decision making 
process on alerts. (See next page). 
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Lab Results Data Entry Screen – Enter lab results here. Alerts are programmed to 

count and display a text alert. Next press the Interactive Report button at top to 
make interactive decisions and to type your own doctor notes leading toward a 
finished plan. 
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Interactive Planning – Process flow involves working down through the 8 or 9 

interactive alert strings making Yes No decisions to each question the computer 
ask you. Questions regarding current Meds are automatically answered for you. 
Press Submit / Remove buttons to add bottom line decision to the plan. Type 
your own notes and addendum as necessary. 
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Scripts / Meds Data Entry Screen – View/ Create and Edit Patient Meds. Use 

the view index at left to toggle through all meds for the patient; Use the 
Duplicate & Revise button; Print button goes to a printable script with your 
digital signature (entered in the staff file). 

 

 
Printable Script – Can be printed to script paper, faxed or emailed via PDF.  



The Solutions Group, PatientFM for a Chronic Kidney Disease / Nephrology Clinic 

Page 9 of 15 

 

 
Patient List View – Use to Find and send letters to. Letter writing module allows 

sending of merge letters with envelope/labels to a found set of patients, such as 
inviting them to listen to a radio broadcast or attend a seminar on treatment. 

 

 
Letter Writing – Text holding fields, at right, store typical letter text for merging to 

a found set of Patient Records.  
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Chart – Patient Info Screen – Basic demographics. 
 

 
Chart – Contact Info Screen – Emergency Contact, Doctors including Staff, 2 

Referring and PCP, Pharmacy Contact Info. 
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Chart - Renal Info Screen – Renal Details including Diagnosis, Access, and Comorbid Conditions. 
 

 
Chart – Appointments Screen – Top portal (a window into related data) shows all patient appointments 

sorted in chronological order. Plan status for each is shown with a View button that goes to the Detail 
Appointment Screen. The lower portal allows you to view a select doctor’s appointments with this 
Patient. The interactive Calendar displays counts of appointments by select month/doctor as a tool to 
make new appointments in the top portal. To make a new appointment for the Patient, just enter a date 
in the bottom row of the top portal, and then choose a staff doctor and the appointment is created. 
Later press the view button to go to the appointment to enter exam, social history, meds and labs. 
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Chart – Exams – Lists all exams and vital numbers over time in chronological order. Averages below. A 

general notes area is typical on most all chart screens to add notes as necessary. 
 

 
Chart – Social History – Lists all review of social history during each appointment. D button allows for 

delete of portal row; View button goes to a detail view of the data. 
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Chart – Meds – Lists all meds sorted by current meds by most recent top down. Create New Med button 

provided adds a new portal row to begin date entry of the new meds, and then press view to continue 
detailing the new med including the option to print. 

 

 
Chart – Lab Results – Lists all lab results for the Patient noting attending physician, no. of alerts, stage of 

CKD and status of the interactive plan creation. View button goes to lab result where labs are entered 
and where you link into the interactive plan working through alerts with decision paths. 
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Chart – Tasks – Lists tasks. / To do items for the patient. The lower portal allows you to view a select 

doctor’s tasks for this Patient. The interactive Calendar displays counts of tasks by select month/doctor. 
To create a new task / to do item for the Patient, just enter a date in the bottom row of the top portal, 
then assign the task to a staff doctor or nurse, add type, duration and a brief description (what). Press 
the view button to go to the task list view where you can work on tasks including reporting. W indicates 
due this week; ! today. 

 

 
Task / To Do Items Report – After finding a set of records, press the Report button to get a summary of 

tasks by week including total durations by week. 
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Search Screen – A search (query) screen is provided to do “finds” based on your criteria. The layout is 

customizable with fields of your choice and includes finding using multiple find requests, omit requests 
and the ability to modify the last find. When you press the GO button, your find criteria are submitted 
and the resulting records that meet that criteria are displayed in list view. 

 

 
Data Summary – At a glance summary of the data set. Can be customized. 
 

-   End   - 


