PatientFM v4.0 — Screen by Screen Review

includes o
free hours for
setup,

-3
L
-
=
)]
w
S
[
=
-
=
"
(]
8
=
=

Excellent support.
901.202.4672
PATIENT FM

P a.t| e ntF M v4.0 (released 7/5/05)

FOVYERED B‘r"—ﬂw

FileMaker™

New PatientFM v4.0 for FileMaker 7 including a NewScheduling Module!

Limited Offer (purchase before Sept. 1) - Include20 free hours of customization! (a $1700 value)
New features include:New Fast Appointments Screen with search and at-aaqce critical information; Creation of a Doctor Note from a Patient's
Appointments Listing; Can mark appointment as "no show"; Global Period Date Calculations; Insurance Auhorizations Accounting; Merge Forms;
Quick Access Portals in all related patient records& more...

Contact: The Solutions Group, filemakersolutionsic801-292-4672 Page 1 of 67



PatientFM v4.0 — Screen by Screen Review

| passward 1491 ]

Exit o Na mg‘__!f[gpg,-;M BT
our City, State

How te Sign In:

Type ([emo Doctar) Other zign in nomes ond posswords you con fry,
Press Tab [ame Possword
Type (14917 which is your demo possword Demo Doiotar 1491 {a doctar)
Fress EMTER on your numeric keyboord. Betty Barton 1493 (admin for Demo Doctor)
(if on o portoble, press function Enter) Maney Maotthews 1492 (o doctar]
Mhary Smith 1494 (odmin for Money Matthews)

Sign In Screen Everyone must sign-in with their first and lastme and password.

Doctor Review / Customization Notes for Developer:

Contact: The Solutions Group, filemakersolutionsic801-292-4672 Page 2 of 67
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Y — T ;
Patients = S 4
Welcome, Demo Doctar =k Slarch Library
Current Doctor Ha. 401
Sign Out, hiy Account Yr Name Hare, MG

Yiup City, Stats

= To Scheduling
Todawy iz Friday, August 5, 2005
Import today's starter notes for Dr. Doctaor

new doctor note checked patient

to selected patient's notes

new doctor note

tod-s gages Start: 740
cpt codes End: £:00
billing documents F atients: 1:20
dactars - referring S pep Meetings: | 1:20
SUrgeEny: 040
doctars - staft
e Busy: 1:40
data summany
; Taotal: 5:00
setup
e e Dpen: S-00
to form | Insurance Verification
How to search Try these lost nomes in searches Then, check o patient in the found list
- press blue search button - starks (there are 3 of them) - to wiew their chart
- type a lost nome - benett - to makee on appoinment for them, press the "to scheduling” button
- presz tab or enter - williams - to wiew their notes, prezs the "to selected patient's notes" button

- to create o new note, press the "new doctor note checked patient” button

Home ScreenKey features include searching for an existintidd top right; 3 key links in banner area in@ud list, to (chart
detail) search, to library; To Scheduling link pagieldle; misc. hyperlinks at left. Note at-a-glaschedule summary for the day and
the link to Import today’s appointments / startetas for the doctor.

Doctor Review / Customization Notes for Developer:

Contact: The Solutions Group, filemakersolutionsic801-292-4672 Page 3 of 67



PatientFM v4.0 — Screen by Screen Review

=) starks A New Chat o] 4040 Starks, D 2
Patients = - ¥  States Danna A 458 788 4538
B — !-’. Starks Beth W Esq. 488 582 9677
Weleome, Demo Usar ek Search Li-E'rlag-_' Statkes Angela g 28 5287 1444
Current Staff Mo, 101 homed 928 788 4588 ir=ur, co. Blue Cross Highmark ath. & B
Sign Qut, vy Account vourWame Herg, M. cell® o477 755 4544 Flolobal per. 7030003 (] visits
Tour City, State work# Tad 749 4566 oo pay 10 b=l 1
, — A
nevy dogtior note chedied patient 71 To Schedulin

Today is Friday, April 29, 20045
Today's notes hawve already been started for Dr. User

to selected patient's notes

icd-8 codes

cpt codes

billing dacuments wtat: Bt
End: 2:50

doctars - referring £ pep P atients: o

doctors - staff Meetings: | 0:50

data summary Surgeny: 040

setup Blusy: 2:10

to form ;._I|_'|_5u_r_a_r_|_plge_ Werification G20

Home Screen after SearchSearch is by last name. A list of patients maighhat last name appears; You can check eaclvitonre
the “critical data” below. This includes contacsna preferred contact no. toggle button, criticalirance info such as company,
global periods if ok or stop, co-pay, authorizesitgi balance. Once checked, you can press the-gioard button or press either of the
top two hyperlinks at page left to add a new notei@w all their notes; Note under the To Schedylink, a link to view today’s
appointment’s notes started for the doctor.

Doctor Review / Customization Notes for Developer:

Contact: The Solutions Group, filemakersolutionsic801-292-4672 Page 4 of 67
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M 7140 A Fri Aug 5, 05 5:00 F M Reports | EEA starks 4= NewChatt ) 1094 Starks, B
PNo  Hame Busy R Demo Doctor JRIL

5% 127 [ ] Stads Donna A 438 788 4588

0 10 ] ¥  Statks Beth WiEsq.i 488 588 9577 {1

20 20 [ ] Stads ifngela 5 438 587 1441

a0 30 ] home #i 988 528 9577 insur_cn_EEh.IE Cross Highmark Eal_rth_# 2
< Ll [ cell #9477 755 4544 i global per. Ok wisits 0O
a0 a0 [ ] weor bk @ 1TSS T4 4566 oo payi 10 bal. 2
Nl 1%=% 4044 Wfilliams, RobetE & 1 | =y 12 3 4 5

0 10 | 1044 wiilliams, Robet E 1 == =]
20 0 [ 1044 williams, Robet E & 1 WIS E MoTWT f hawr
a0 30 [ 1044 williams, Robet E & 1

a0 - a0 < 2005 > 2| 2| 3| 1| 2

50 n 50 b B 10/ 30/ 0 80 20
g~ | 1040 Stams, Donna A 1 g 7 el altalrz]13 open ina 8 hr day

10 1040 Staks, Donna A 1 10 14 20 120 patients

20 | 1040 | Stades, Donna A 1 20 ] 21 27 }‘ 150 m busy

a0 30 | 1094 Stade, Beth W ’ :

40 = 40 1094 Stats, Beth W i 28 (28]30)31] ] © 1:20 & meeting

50 1072  Benett, Mary C 1 a0 DI:":":'D D 1:00 & surgery
g== 1078  Benett, Many C 1 3= 2005 September 5-30

soslomm s | 1 WSS -

enett, ha
30 1072 | Benett I‘Lﬂaw 4[5l BILTI &I 810 104 patients
\ ry C 1 30 1040 Stare, Donna A e 1 o P

E] 40 | 1040 Starks, Donna & e 1 11 17 @ 11:1 m busy

50 50 . 18 24 @ | 430 7 mesting
107" 4r== f 24 g 1:40 # surgery

10 10 . I:":":":":l 2E00

20 20 ’

2 ap r 2004 Ortober Week 1 -5

an a0 ; LI IE ]

50 50 ’ 2[ 34l sl 6] 7] &
e 5 9 15

10 o 16 12

jg jg 23 29

0 o 3030 LI

&0 50 S M TW T F 5

1:20 Patient Hours 1:50 = busy 1:20 & mesting 1:00 & surgery « 2005 >

Scheduling Appointments Screen with 5-Day CalculatoHidden: Designed to schedule doctor appointments, keyifea include
Search, Review “critical data” by checking a Pataditer the search, clicking on 10 minute timeslw a day of your finding to
schedule or un-schedule. A 5-Day summary is pravateop right showing the hours and minutes remgim a 8 hour day. You
can press the “Show” button to view a detailed ¥-Balculator showing at a glance all the availdivte slots for that day.

Contact: The Solutions Group, filemakersolutionsic801-292-4672 Page 5 of 67
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N 7.0 am Fri, Aug 5, 2005 5:00 FM Reports  SGd starks 4= NewChat ] 1094 Starks, B
PNo  Hame Busy R Demo Doctor JRELK
G 127 [ Stares Lanna A 498 TaE 4588
10 10 ] ¥ Starkes Beth W Esq. 498 588 9577 1
20 20 [ Stares Angela =1 428 587 1444
20 30 ] home # 998 928 9577 insur. co. Blue Cross Highmank auth. & 2
Ll Ll [ cell # 477 755 4544 | global per. Ok wisits 0O
a0 a0 [ weork & T4 T4 4E66 co pay 10 bal. 2
"o " 10 [104a Willams Robsi t] o 1 | B 11213 |a)5| (g
illiams, Rabe . —_— =
20 20 1044 Wiilliams, Robert E & 1 L E MOT W T vF hide
30 3001044 Wiilliams, Robet E & 1 [
a0 . a0 < 2005 Augusi >
50 " 50 » b 7w
&% | 1040 | Starks, Donna A 1= 7l al alol1l[z]13 H .
10 1040 Starks, Donna A 1 10 14 20 | E .
jg 1040 | Stades, Donna A 1 jg 1304 | State. Bath v ] 21 4 27 =- E E E —]
s R - 28 [28]30/31]_]_] =SS iz
] 40 1094 | Starke, Beth W/ ’ ] = -
S0 1072 Benett, Many 1 #0 Dl:ll:":":' — E E —
9%= 1078  Benett, Mary © 1 3= 2005 September 10 E e
20 (1078 [ Banat Mam € | 1 2 CILICICH) s | e
30 1078 Benett, Mary C 1 30 1040 Statks, Donna A e 1 4 IE'IE' i 1 E =.
40 40 1040  Staks, Donna A e 1 " -”r H E E
&0 &0 - 18 [1gfzal[21]22]23] 24 127 = OEEEE
107 7 ’ 25 |8 | §
1 1 ; LT =
20 20 H i
0 0 ’ 2005 Octoher = =
e e ; C ] 28 =
50 50 ’ 2[ 3 45 &l 7] & - 5 2=
i = o [LJi1 12131415 s fi= i
0 0 16 [17]18]18][20/21] 22 I
" " 23 24 HEE( =] § 8
a0 a0 30 L L 1] . :
A A S M TW T F 5
1:20 Fatient Hours 1:50 ® busy 1:20 & meeting 1:00 & surgery « 2005 > =

Scheduling Appointments Screen with 5-Day CalculatoShowing: The 5 Day Calculator is showing allowing an giance view
of available time slots across the week of thed@&ked on. You can press the Hide button at tgptrio hide the calculator. More
details follow.

Contact: The Solutions Group, filemakersolutionsic801-292-4672 Page 6 of 67
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An appointment scheduler can stay on this scrdetag] making appointments for multiple doctorsdyposing a doctor no from the
pop up menu of doctor’s at top right.

. J_ Rl

N 2:00 AM Fri, Apr 29, 2005 250 P Repots gk starks 5= Mew Chart | 1040 Starks, O

PNo  Hame Busy R PHo Hame Busy R 2N GRIESTS 103 Barton, Betty

g 127 " ¥ i States Donna A 433 788 4588 | 1 102 Matthews, RN, Mancy

10 1] [ ] Starks Beth WiEs=q.] 488 538 9577
20 0 [ ] Starks iMngela 5 G428 587 14441 - 1[!1 IUSEF, Demo
a0 a0 ] home #9488 T8 45388 im=ur. oo Blue Cross Highmark anth.# 6
4 Ll [ ] cell #1477 TE5 45644 global per. Fi30/03 Ok wisits 8
50 a0 [ ] weor b #1744 T4 JEE5 oo payi 10 bal. A

3 different “busy” buttons are provided for the ttwcor admin to add to time slots including redygugeen meeting, and blue
surgery. The program totals up hours for patieppbagments and each of the 3 busy symbols for #ye d

3 mini-calendars are provided to allow for quickvimg through months to find a date for an appoimtm&he green arrow buttons
jump 3 months at a time forward and backward. Téer yvill change automatically. You can also chaseonth from the month
pop-up menu. Next, click on day in any of the 3aodhrs to view the appointments at left for the @lagy also to view the 5 day at-a-
glance calculator at right to quickly see vacandiegng the week clicked on. You can change thelyaclicking on a day in the
“calculator” or in the mini-calendars.

To set an appointment, just click on a timeslotrdmove an appointment, just click on a timeskas Vvery fast, no waiting. The
calculator is almost instantaneous on the hostidkéis 4 seconds to re-draw over the network, canitoe “hidden” by pressing the
Hide Button which is the default view. When “hiddea 5-day summary of total time remaining in addihday, is displayed to help
quickly see remaining time to completely scheduwieeach 8 hour day. Total time is calculated byiragl Patient time with all the
busy symbols entered including a general busy symieeting symbol and surgery symbol. These cactustomized for you.

Choose a Type of Report

Reminders | Schedules |

Reports Button: Ask you to choose Schedules or Reens

Contact: The Solutions Group, filemakersolutionsic801-292-4672 Page 7 of 67
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Choose Schedules and you are presented with tlogviing dialog:

| Choose a Schedule Report

Dockor ‘ Admin |
.
- | T Fri, apr 29, 2005 1:50 Patient Hours User
Time FNo  Patiert Name lastEM LastOR R Admin Notes SKED
[ &:00 0:20 1040 | Stade, Donna A 4103 4103 1
- &:10 Stas, Donna A
g:20 Stanes, Donna A
820 f
840
[ 1:00 PM [Benett, Mary & 5250 |FRACTURE OF CALCANEUS, CLOSED [ o500 m
[ 1072 [EmM] oiomz[ w | 90233 [The hip appearsto be in good position and has excellent oo m
0z0loR [ 32403 w | 27125 [ PARTIAL HIF REPLACEMENT, PROSTHESIS (EG. FEMORAL a0 e
Medicare @IC Indemnity [ #6670.44 $1.600.00] $5.070.44) 820 e
Toboltems: [ 1 | 42805 8:30 @
940 @
[[1:10PM [Benett, Mar C ol
1 10:00 =
10:10 =
1200 =
12:10 =
12:20 =
[ 1:30 PM [williams, Robert B 733 OTHER DISORDERS OF BONE AND CARTILAGE | 1230 W
[ 1044 [Em] 32403 w [ 93202 | Ewaluation en Achilles tendon, surgical schedule 1240 m
0:50[0R [ #2903 w | 93971 | DUFLEX SCAN OF EXTREM.VEINS INCLUDING RESFONSES B O
Haward Filgrim HMO $0.801.00] $340.00] $0.551.04 IL00HID > Ol 7Sl IEen i harviC SUICMERES2 SO SH IR
1:10 Benett, Mans C
To Do ltems: 1
1:20 |
[ 1:40 FM_ williams, Rebet B | 130 00501044 illiams, Robert B 32402 32403 1
1:40 Williams, Robert B
1:50 Williams, Robert B
- — 2:00 Williams, Robert B
[ 1:50 PM_[williams, Robert B ] e T EE
220 F
2=0 f
290 f
2:50 0:10 1094 | Stades, Beth W a
I 2ppt. Cortinued #= Mot Done Tasks Fage 2 B - 99 codes OF - non 99 codes
1:50 210 0:50 0:40 patient start  8:00.AM 1:50 10 oS0 040 Fi = Reminders patiert start  &:00AM
patierits B busy  Fmeeting @ surgery end  Z:00FH patients W busy  Fmeeting @ surgery end  3:00FPM
Doctor Admin

(will provide larger detail and explanations ofskdater on)

Contact: The Solutions Group, filemakersolutionsic801-292-4672 Page 8 of 67
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Choose Reminders and you are presented with tleeviog dialog:

| Choose a Reminder Report

Call List ‘ Ta Do Itemsl
T —
BT Fri, apr 29, 2005 1:50 Patient Hours =) User
| Time FHa  Patient Name Hame Wark cel R Hates O ALL
2000:30 1040 | Staks, Donna & 455 TA2 4588 744744 4566 P 477 TES 4544 1
2:10 Stades, Donna A
a:20 Stades, Donna A
1000:20 1072 | Benett, Mary © F 414 452 1400 1
1:10 Benett, Many C
1:300:50 1044 wiilliams, Robet B P 455.477.7545 480 455 74411 455-455.7595) 4
1:40 ‘Williams, Robert B
1:50 wiilliams, Robert B
2100 wiilliams, Robert B
210 Williams, Roberd B
2:A00:10 1094 | Stanes, Beth W 422 522 0677 P 744 744 4566 477 755 4544 0
Call List
3 WFnd  WDIFind Al 12 Mew T Mew Same Fatiet  4/28/05 F:00 PM
TO DO ITEMS
Mldue date M stafr assigned done type duration !]patient
ow 4i28/05 101 [ canl 0.a0 1D?8|:|Benert,MantC
meeting to discuss admission to hospital next wednesday at 4. have handouts, schedule times
o 4i118/05 101 [ can 1D4D|:| Starks, Donna A
call for hosp authorization 788 422 1455 BCES
ow 4427105 3 Barton [ call 010 1D44|:|Wi||iams, RobertB
call about meeting with all the family

To Do Items
(will provide larger detail and explanations ofgshdater on)

Doctor Review / Customization Notes for Developer:

Contact: The Solutions Group, filemakersolutionsic801-292-4672
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Patient Info
Contact Info

Insurance

-

Incidents

Record:
R

Total:
5

Inzorted

5 |09 Diagnosis

14 CPT Procedures

G Doctor Hotes

1 Murses Notes

2 Digital Photos
4 hieds

Erofile
Created hadified
gr30i02 4129/05

Erowse s Ed 0 Fing TIFind Al T= Lstdew L Mew Doctor Note ithis patiernt)  Fri 420405 6:05 i
W a5 bhalance §3.7
Lapout:

Starks, Donna 10-1040 PCP- LastEh: 4102003 LastoR: 4152003

** patiert id no. | 1040 address 1 & 2 19 B Surmmerhill Ave.
ssno. | 145-44-5689 city state zip WWaltham MWa 01673
salutation email facility Ostarks@aol.com Wy
first name DoONNa Medical History ]
|ast name | Starks meds HZTC, Mevranting Amitriptyline, Zantac,
Lodine, Yicoding, Lorazapam, Flexeril
middle initial A ik med ks | s0me hypothyroidism, Hypertension
birthd=te /=ge | 12024060 44
cex | F athmic| W surgery b | Spinal Fuszion, left & right knee
replacement
home phone | 428 785 4538 i
family b
cell phone | 477 795 4544 P .
social hx
work phone | 744 744 4300 wisit reason | Fall and sprain, excruciating pain(feh
date 1=t diag. | SIZ2REMZ 2002) felt a "pop" & load snap & then pain
rmarital status =rmoke left right wehicle acc, date
height f wieght stopped work returned
SpOUSe NEme zllergies | pENICIlin
date type ! staff duration 1 active item Tasks i done
418005 Call 1014 call for hosp authorization Y88 422 1455 BCBS ]
O

Patient Chart Patient Info Screen:

Doctor Review / Customization Notes for Developer:

= Patient ID is 3 required field.

Donna A Starks

19 B Summerhill Ave.
Waltham, MA 01678

Contact: The Solutions Group, filemakersolutionsic801-292-4672

Page 10 of 67



PatientFM v4.0 — Screen by Screen Review

1M ¥ 3 Fing

P atiznt Infao
Contact Info
Insurance
1 Incidents
12 ICD-9 Diagnosis
194 CPT Procedures
8 Doctor Motes
Hurses Maotes
1 Digital Photos
1 Meds

Profile

Creatad Modified
253002 4729105

X
W

e
£l

49

“

W)

Hy i i

-!F List ‘daw

I Find Al

Emergency Contact
first name | Christine
last name | Hartman
address 1 455 Garry Rd
address 2

city | Charleston

state | MA zip 01258
home phone | 411 488 14456
cell phone

weor b phone
amail
Staff MD + new
wiew 101 Demao User
Referring MD + new
A _104 Fletcher, Melissa

—+

wiel

' '|; PCP + new

A _1|:|1 White, Timaothy

‘E;f Mew Doctor Mote (this patient)

Fri 4729/05 &:07 Ph

balance §9
Willizrms, quert [C-1044 PCPAhite LastEht 32472003 LastioR: 3242003
Guarantor Contact

name | Gearge COWilliams [
relationship | father
addres= 1 | 701 Claybrook Cove
address 2
city | Collienlle
state | TH zip 1381349
home phone | 901-566-T511
woork phone | 901-588-1000
Pharmacy Contact
name | Waldgreens - Collierville
address 1 | 79883 Poplar Ave:
city | Colligrlle
state | 1M
zip | 38139
phone | 901-566-1005
fam | H01-544-92322

email w381 A9@EwD.com

Patient Chart €ontact Info Screen:

Doctor Review / Customization Notes for Developer:

N,

=

Guar |

Phar

Christine Hartrman
454 Garry Fd

" Charleston, A 01258

[Fearge C.Williams

701 Clayhrook Cove
Collierville, TR 381349

algreens - Collierville
7988 Foplar Ave.
Collierville, TR 381349

Contact: The Solutions Group, filemakersolutionsic801-292-4672

Page 11 of 67



PatientFM v4.0 — Screen by Screen Review

Patient Chart 4nsurance Screen:

Doctor Review / Customization Notes for Developer:

Contact: The Solutions Group, filemakersolutionsic801-292-4672 Page 12 of 67



PatientFM v4.0 — Screen by Screen Review

Patient Chart 4ncidents Screen:

Doctor Review / Customization Notes for Developer:

Contact: The Solutions Group, filemakersolutionsic801-292-4672 Page 13 of 67
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Patient Chart 4CD-9 DiagnosisScreen:

Doctor Review / Customization Notes for Developer:

Contact: The Solutions Group, filemakersolutionsic801-292-4672 Page 14 of 67
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Patient Chart -€PT ProceduresScreen:

Doctor Review / Customization Notes for Developer:

Contact: The Solutions Group, filemakersolutionsic801-292-4672 Page 15 of 67
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Patient Chart Doctor NotesScreen:

Doctor Review / Customization Notes for Developer:

Contact: The Solutions Group, filemakersolutionsic801-292-4672 Page 16 of 67
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Patient Chart Nurses NotesScreen:

Doctor Review / Customization Notes for Developer:

Contact: The Solutions Group, filemakersolutionsic801-292-4672 Page 17 of 67
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Patient Chart Meds Screen:

Doctor Review / Customization Notes for Developer:

Contact: The Solutions Group, filemakersolutionsic801-292-4672 Page 18 of 67
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Patient Chart Profile:

Doctor Review / Customization Notes for Developer:

Contact: The Solutions Group, filemakersolutionsic801-292-4672 Page 19 of 67
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List View Screen:

Doctor Review / Customization Notes for Developer:

Contact: The Solutions Group, filemakersolutionsic801-292-4672 Page 20 of 67
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SearchScreen:

Doctor Review / Customization Notes for Developer:

Contact: The Solutions Group, filemakersolutionsic801-292-4672 Page 21 of 67
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Library Main Screen: You arrive at this screen after pressiad-tbrary button on the Main Home Screen. 3 kelgdiin banner area
include to list, to search (notes), and to createva doctor note;

Hyperlinks at left include access to 4 doctor rgfes; Admission and Soap notes are designed &pitad use but can be used in
your clinic for £'visit and follow-ups; Dictation is the key notaeen to enter Diagnosis codes, Charge codes andsymmary and
detail notes. If you use voice dictation softwake Dragon Naturally Speaking, you can speak yatesright into the fields
provided. Worker's Comp Form is a very specializgdmple of a very detailed, custom form that weaxdeh for you as needed.

Doctor Review / Customization Notes for Developer:

Contact: The Solutions Group, filemakersolutionsic801-292-4672 Page 22 of 67
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Dictation Note Screen: Key areas are portals to enter diagnodistaarge codes, summary and detailed text, hypsrtmother note
formats, (the last four are printing screens, agbaf all the notes for the patient sorted mosenrg at top.

Doctor Review / Customization Notes for Developer:

Contact: The Solutions Group, filemakersolutionsic801-292-4672 Page 23 of 67
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Print of the Dictation Note

Doctor Review / Customization Notes for Developer:

Contact: The Solutions Group, filemakersolutionsic801-292-4672 Page 24 of 67
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Clinic Note Screen: Same as Dictation screen except no chadgeantry portal.

Doctor Review / Customization Notes for Developer:

Contact: The Solutions Group, filemakersolutionsic801-292-4672 Page 25 of 67
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Print of the Clinic Note

Doctor Review / Customization Notes for Developer:

Contact: The Solutions Group, filemakersolutionsic801-292-4672 Page 26 of 67



PatientFM v4.0 — Screen by Screen Review

Print of the Clinic NT Note

Doctor Review / Customization Notes for Developer:

Contact: The Solutions Group, filemakersolutionsic801-292-4672 Page 27 of 67
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Print of the Operative Note:

Doctor Review / Customization Notes for Developer:

Contact: The Solutions Group, filemakersolutionsic801-292-4672 Page 28 of 67
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Print of the OP NT Print Screen

Doctor Review / Customization Notes for Developer:

Contact: The Solutions Group, filemakersolutionsic801-292-4672 Page 29 of 67
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Print of the PCP Print Screen

Doctor Review / Customization Notes for Developer:

Contact: The Solutions Group, filemakersolutionsic801-292-4672 Page 30 of 67
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Pagel of Initial Assessment or Inpatient AdmissionNote Screen:

Doctor Review / Customization Notes for Developer:

Contact: The Solutions Group, filemakersolutionsic801-292-4672 Page 31 of 67
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PageZ of Initial Assessment or Inpatient AdmissionNote Screen:

Doctor Review / Customization Notes for Developer:

Contact: The Solutions Group, filemakersolutionsic801-292-4672 Page 32 of 67
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Page3 of Initial Assessment or Inpatient AdmissionNote Screen:

Doctor Review / Customization Notes for Developer:

Contact: The Solutions Group, filemakersolutionsic801-292-4672 Page 33 of 67
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Paged of Initial Assessment or Inpatient AdmissionNote Screen:

Doctor Review / Customization Notes for Developer:

Contact: The Solutions Group, filemakersolutionsic801-292-4672 Page 34 of 67
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Pageb of Initial Assessment or Inpatient AdmissionNote Screen:

Doctor Review / Customization Notes for Developer:

Contact: The Solutions Group, filemakersolutionsic801-292-4672 Page 35 of 67
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Pageb of Initial Assessment or Inpatient AdmissionNote Screen:

Doctor Review / Customization Notes for Developer:

Contact: The Solutions Group, filemakersolutionsic801-292-4672 Page 36 of 67
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Page/ of 7Initial Assessment or Inpatient AdmissionNote Screen:

The Initial Assessment form can be customized ¢uryspecialty, including your fields, your pop-ugdwes and check boxes to
choose from, etc.

Doctor Review / Customization Notes for Developer:

Contact: The Solutions Group, filemakersolutionsic801-292-4672 Page 37 of 67
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Pagel of 5SOAP Note Screen:

The SOAP Note form can be customized for your ggciincluding your fields, your pop-up values aiebck boxes to choose
from, etc.

Doctor Review / Customization Notes for Developer:

Contact: The Solutions Group, filemakersolutionsic801-292-4672 Page 38 of 67
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Page2 Of 5SOAP Note Screen:

Doctor Review / Customization Notes for Developer:

Contact: The Solutions Group, filemakersolutionsic801-292-4672 Page 39 of 67
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Page3 Of 5SOAP Note Screen:

Doctor Review / Customization Notes for Developer:

Contact: The Solutions Group, filemakersolutionsic801-292-4672 Page 40 of 67
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Paged Of 5SOAP Note Screen:

Doctor Review / Customization Notes for Developer:

Contact: The Solutions Group, filemakersolutionsic801-292-4672 Page 41 of 67
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Pageb Of 5SOAP Note Screen:

Doctor Review / Customization Notes for Developer:
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Workmen’s Comp Note Screen: An example of a very detailed / complerioiVe can add / create forms as needed.

Doctor Review / Customization Notes for Developer:
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MRI / Digital Photo Library Screen Key features include container fields to insdm{os, zooming up to 400%, comparing 2
photos side by side, using “text strings” pop wp b complete your review and a printable formhwéview.

Doctor Review / Customization Notes for Developer:
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MRI / Digital Photo Library Zoom/ReviewScreen + and — buttons allow for zooming; review fieltsright are self-building text
strings to allow you to enter common review texte@then choose it from the pop-up list on subse@smews.

Doctor Review / Customization Notes for Developer:
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MRI / Digital Photo Library Print Screen A one page form is provided to print for mailiagfor file.

Doctor Review / Customization Notes for Developer:
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MRI / Digital Photo Library Compare Screen After checking 2 digital images to compare, yan @iew them side by side.
Function key F3 enlarges and Shift F3 reduces Zewe.

Doctor Review / Customization Notes for Developer:
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Scripts / Meds Screen A Pop-up list of meds is editable as are moshefother fields; start and end dates allow foo-aatlc if a
current med or if expired; a portal at screendétll the patients meds and the duplicate andseebutton, make it easy to write a
new script for a med earlier prescribed; print dutht screen left prints out a script for your sitgime that you can hand to the patient.

Doctor Review / Customization Notes for Developer:
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Scripts / Meds Print Screen Merge fields auto complete the printable scrgotrf. Can be customized for your script paper size.

Doctor Review / Customization Notes for Developer:

Contact: The Solutions Group, filemakersolutionsic801-292-4672 Page 49 of 67



PatientFM v4.0 — Screen by Screen Review

Printing of Billing Documents. Accessed from the Main Home Screen, enter aafateur choice or a date range, choose to
view/print a detailed or summary report.

Doctor Review / Customization Notes for Developer:

First screen asks for the date or date range.

Second, you are asked to choose a type of report.

Detall List — Includes each Patient’s Charges endhate range with a Patient Cover Page with ctititiang information.
Summary List — A list by Patient in the date ramgih charge totals.
Full w support — Both the detailed and summaryrégiort plus the option to print related doctorasoand digital photos.
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Billing Detail Print Screen Merge fields auto complete the printable scrgutrf. Can be customized for your billing service.

Doctor Review / Customization Notes for Developer:
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Billing Summary Print Screen Totals by Patient for the charges entered irdtte range of your choice. Supports the Detail Repo

Doctor Review / Customization Notes for Developer:

Billing Cover Page Cover page for the Detail and Summary Charge®Rep

Doctor Review / Customization Notes for Developer:
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ICD-9 (Diagnosis)CodesControl List : We have a list of over 15,000 Diagnosis Codegetoyou started. You should however, buy
a list of updated codes for your specialty and irhgaem into this file. We can help you with thidhese codes are entered in the
ICD-9 portal provided on the “dictate” doctor ndtem memory or reference list and the descript®looked up from this control

list. The “doctor”, “type” and “dno type” fields amot needed, unless you wish to use pop-listsagindsis codes in your doctor
notes and they display only codes that are “yours”.

Doctor Review / Customization Notes for Developer:
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CPT (Charge) CodesControl List: We have a list of over 16,000 Charge Codes tygetstarted. You should however, buy a list of
updated codes for your specialty and import thetmtinis file. We can help you with this. These codee entered in the CPT
Charges portal provided on the “dictate” doctoreniobm memory or reference list and the procedeszption is looked up from

this control list. The “doctor”, “type” and “dnoe” fields are not needed, unless you wish to ugeligts of charge codes in your
doctor notes and they display only codes that woers”. The Global periods need to be entered lwordrom your purchased list.

Doctor Review / Customization Notes for Developer:
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Doctors / StaffFile List View: Each doctor and staff person is assigned a “lagotu This is a sequential auto entered no. stgrti
from 1. This no. will be the record no that willegsin the Patient file to do searches and makeiappents. This allows everyone to
work on the scheduling / appointment screen as#émee time. The patient link at row right takes yma list of all the patients
assigned to that doctor. Since Betty Barton wookgibctor no. 101, she also has a quick link téhedipatients assigned to the doctor

that she works for.

Doctor Review / Customization Notes for Developer:
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Doctors / StaffFile Form View: Most important for each person using PatientFkb isave at minimum, a first and last name, a
doctor no and a password. All four of these araired to sign-in. Each admin or nurse working vattoctor should enter the

doctor’s no in the doctor no. field.

Doctor Review / Customization Notes for Developer:
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PCP / Referring DoctorList View: Each Preferred Care Provider and Referring Dastbsted. Additional fields are provided on
the list for at-a-glance information about themeTatient link at row right takes you to a listadifthe patients assigned to that

doctor.

Doctor Review / Customization Notes for Developer:
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PCP / Referring Doctor Form View: Buttons to print an envelope and to create afaxat page left. The email hyperlink auto
address an email message using your default eoftilage. In the Patient file, there is a std. mdegeer available to send to pcp /
referring doctors (see on following pages).

Doctor Review / Customization Notes for Developer:
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PCP / Referring DoctorFax: Merge fields auto-complete the top address gfdtie form. A fax message field is provided fouyto
type a message. Editable pop-up lists of closimglsseggnatures are also provided to speed compgsimgfax.

Doctor Review / Customization Notes for Developer:
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Letter to PCP / Referring Doctor. A Calculation field auto-completes the entiriéde A pre-determine message is merged with the
Patient’'s name. The letter is executed from withmpatient file on the Contact Screen (see ingetes shot) and once printed, the
date you set the doctor a letter is recorded.

Doctor Review / Customization Notes for Developer:
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Letter Writing : In the Patient File, there is a “Letter” buttamthie List View. It take you to a screen where gaun type a message
to the Found Set of Patients (one or a foundi@nfa search that meet a certain criteria): Thesdext holding fields to hold
standard letter text such as announcements, sedeteils, welcome text, requests for informatido, ¥ou can print mailing labels

and envelopes by pressing the button on List Ve (nset screen shot).

Doctor Review / Customization Notes for Developer:

Contact: The Solutions Group, filemakersolutionsic801-292-4672 Page 61 of 67



PatientFM v4.0 — Screen by Screen Review

Forms - Assignment In the Patient File, on the Home Screen (sed s@een shot) there is hyperlink to “forms”. Aftdroosing a
form from the pop-up menu, press the Form buttaartive at that form. The Checked Patient’s infaiorais automatically merged

with the selected form. You can go to other fornosf within any form by using the pop-up menu anttdysuat screen top.

Doctor Review / Customization Notes for Developer:
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Forms — Insurance Verification: The visits authorization portal does not prind aon the form for reference only.

Doctor Review / Customization Notes for Developer:
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Forms —Verification Claims: The “quick copy” address labels at right doespratit, but you can click on the quick copy button
copy the address for the adjustor or claims atiotagaste into a letter your writing in anothengmam or a mailing label machine.

Doctor Review / Customization Notes for Developer:
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Forms —Waiver:

Doctor Review / Customization Notes for Developer:
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Capability Listing :

1.

2
3.
4

Password to Open

. User Name and Password to Sign-In
Home Screen with key button links and Search
. Appointment / Scheduling Module

a. Search and Click, no typing.

b. Color Coding along with 3 “busy” symbols. Busy, Mieg, Surgery.

5. Patient List

o

7.
8.
9.

Patient Chart

Contact Info
Insurance
Incidents (Injuries)
ICD-9 Diagnoses
CPT Procedures
Doctor Notes
Nurse Notes

Meds
Profile
To Do Items
I. Insurance Authorizations
Letters and Faxes
New Patient Forms
Library of Notes

T T S@meaooTy

a. Admission (Initial Assessment)

b. Soap (Follow Up)

c. Clinical Note
i. Enter Diagnosis Codes
ii. Enter Charge Codes

d. Workman’s Comp Form

e. Print forms for PCP/Referring Doctor’s

10. Diagnosis and Charge Code Tables
11.Billing Document Reports (can mail or fax or credigital PDF’s to email to billing department oflisig company)

Contact: The Solutions Group, filemakersolutionsic801-292-4672

Digital Photos or Document Storage
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Conclusion / What Next?

This Screen by Screen Review Guide is providedamigesy to you. Please think of PatientFM is ev&lopment shell” for you to
“add to” and “take away” from. You might need “Ldb%¥hysical Therapies”, “Tests / Scales” or adufital “Doctor Note Forms”, or
“Authorization Forms”, etc.

This guide presents most all the screens in P&lémbr your review and comments. Blank lines arevated for your ideas and
notes to the developer. Since PatientFM is a stafoint, please use this guide to think about ydfice process flows, data inputs
and reporting needs (outputs).

We have provided this as a Word Document so youygaon the lines provided, then print a PDF amdigit to us. Or sketch and
itemize your needs on paper and fax them to us.

We will review your notes and estimate the timwilt take us to do the work you require. We migked to speak with you to better
understand what you envision. It is a creative @sscOur success will depend on the transfer of isha your “head” to us the
developer, and our ability to make the computee giwu what you want. We feel confident in our dieidi and the creative
development palette offered by FileMaker Pro.

So we encourage you to expect great things...

Nat Crowson, PatientFM Developer for The Soluti@meup
901-292-4672

Doctor Checkilist:
1. Have sent Nat my comments/to do items for his edemf work.
2. Have mailed my check and the signed license agnetetmd he Solutions Group, 7261 Egerton Lane, Gatovan, TN 38138
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