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PatientFM v4.0 (released 7/5/05) 
 

 
 

New PatientFM v4.0 for FileMaker 7 including a New Scheduling Module! 
Limited Offer (purchase before Sept. 1) - Includes 20 free hours of customization! (a $1700 value) 

New features include: New Fast Appointments Screen with search and at-a-glance critical information; Creation of a Doctor Note from a Patient's 
Appointments Listing; Can mark appointment as "no show"; Global Period Date Calculations; Insurance Authorizations Accounting; Merge Forms; 

Quick Access Portals in all related patient records; & more...
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Sign In Screen: Everyone must sign-in with their first and last name and password.  
 
Doctor Review / Customization Notes for Developer: 
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Home Screen: Key features include searching for an existing Patient, top right; 3 key links in banner area include to list, to (chart 
detail) search, to library; To Scheduling link page middle; misc. hyperlinks at left. Note at-a-glance schedule summary for the day and 
the link to Import today’s appointments / starter notes for the doctor. 
 
Doctor Review / Customization Notes for Developer: 
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Home Screen after Search: Search is by last name. A list of patients matching that last name appears; You can check each to review 
the “critical data” below. This includes contact nos., a preferred contact no. toggle button, critical insurance info such as company, 
global periods if ok or stop, co-pay, authorized visits balance. Once checked, you can press the go-to-chart button or press either of the 
top two hyperlinks at page left to add a new note or view all their notes; Note under the To Scheduling link, a link to view today’s 
appointment’s notes started for the doctor.  
 
Doctor Review / Customization Notes for Developer: 
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Scheduling Appointments Screen with 5-Day Calculator Hidden: Designed to schedule doctor appointments, key features include 
Search, Review “critical data” by checking a Patient after the search, clicking on 10 minute time slots on a day of your finding to 
schedule or un-schedule. A 5-Day summary is provided at top right showing the hours and minutes remaining in a 8 hour day. You 
can press the “Show” button to view a detailed 5-Day Calculator showing at a glance all the available time slots for that day. 
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Scheduling Appointments Screen with 5-Day Calculator Showing: The 5 Day Calculator is showing allowing an at a glance view 
of available time slots across the week of the day clicked on. You can press the Hide button at top right to hide the calculator. More 
details follow.  
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An appointment scheduler can stay on this screen all day, making appointments for multiple doctors by choosing a doctor no from the 
pop up menu of doctor’s at top right. 
 

 
 
3 different “busy” buttons are provided for the doctor or admin to add to time slots including red busy, green meeting, and blue 
surgery. The program totals up hours for patient appointments and each of the 3 busy symbols for the day.  
 
3 mini-calendars are provided to allow for quick moving through months to find a date for an appointment. The green arrow buttons 
jump 3 months at a time forward and backward. The year will change automatically. You can also choose a month from the month 
pop-up menu. Next, click on day in any of the 3 calendars to view the appointments at left for the day and also to view the 5 day at-a-
glance calculator at right to quickly see vacancies during the week clicked on.  You can change the day by clicking on a day in the 
“calculator” or in the mini-calendars.  
 
To set an appointment, just click on a timeslot. To remove an appointment, just click on a timeslot. It is very fast, no waiting. The 
calculator is almost instantaneous on the host, but takes 4 seconds to re-draw over the network, so it can be “hidden” by pressing the 
Hide Button which is the default view. When “hidden”, a 5-day summary of total time remaining in a 8 hour day, is displayed to help 
quickly see remaining time to completely schedule out each 8 hour day.  Total time is calculated by adding Patient time with all the 
busy symbols entered including a general busy symbol, meeting symbol and surgery symbol. These can be customized for you. 
 

 
Reports Button: Ask you to choose Schedules or Reminders 
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Choose Schedules and you are presented with the following dialog: 

 

   
Doctor          Admin 
(will provide larger detail and explanations of these later on) 
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Choose Reminders and you are presented with the following dialog: 

 

 
Call List 
 

 
To Do Items 
(will provide larger detail and explanations of these later on) 
 
Doctor Review / Customization Notes for Developer: 
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Patient Chart – Patient Info Screen: 
 
Doctor Review / Customization Notes for Developer: 
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Patient Chart – Contact Info Screen: 
 
Doctor Review / Customization Notes for Developer: 
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Patient Chart – Insurance  Screen: 
 
Doctor Review / Customization Notes for Developer: 
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Patient Chart – Incidents  Screen: 
 
Doctor Review / Customization Notes for Developer: 
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Patient Chart – ICD-9 Diagnosis Screen: 
 
Doctor Review / Customization Notes for Developer: 
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Patient Chart – CPT Procedures Screen: 
 
Doctor Review / Customization Notes for Developer: 
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Patient Chart – Doctor Notes Screen: 
 
Doctor Review / Customization Notes for Developer: 
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Patient Chart – Nurses Notes Screen: 
 
Doctor Review / Customization Notes for Developer: 
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Patient Chart – Meds Screen: 
 
Doctor Review / Customization Notes for Developer: 
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Patient Chart – Profile: 
 
Doctor Review / Customization Notes for Developer: 
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List View Screen: 
 
Doctor Review / Customization Notes for Developer: 
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Search Screen: 
 
Doctor Review / Customization Notes for Developer: 
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Library Main  Screen: You arrive at this screen after pressing the Library button on the Main Home Screen. 3 key links in banner area 
include to list, to search (notes), and to create a new doctor note;  
 
Hyperlinks at left include access to 4 doctor note types; Admission and Soap notes are designed for hospital use but can be used in 
your clinic for 1st visit and follow-ups; Dictation is the key note screen to enter Diagnosis codes, Charge codes and your summary and 
detail notes. If you use voice dictation software like Dragon Naturally Speaking, you can speak your notes right into the fields 
provided. Worker’s Comp Form is a very specialized example of a very detailed, custom form that we can add for you as needed. 
 
Doctor Review / Customization Notes for Developer: 
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Dictation Note Screen: Key areas are portals to enter diagnosis and charge codes, summary and detailed text, hyperlinks to other note 
formats, (the last four are printing screens, a portal of all the notes for the patient sorted most recent at top. 
 
Doctor Review / Customization Notes for Developer: 
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Print of the Dictation Note: 
 
Doctor Review / Customization Notes for Developer: 
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Clinic  Note Screen: Same as Dictation screen except no charge code entry portal. 
 
Doctor Review / Customization Notes for Developer: 
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Print of the Clinic  Note: 
 
Doctor Review / Customization Notes for Developer: 
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Print of the Clinic NT  Note: 
 
Doctor Review / Customization Notes for Developer: 
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Print of the Operative Note: 
 
Doctor Review / Customization Notes for Developer: 
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Print of the OP NT Print Screen: 
 
Doctor Review / Customization Notes for Developer: 
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Print of the PCP Print Screen: 
 
Doctor Review / Customization Notes for Developer: 
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Page 1 of Initial Assessment or Inpatient Admission Note Screen:  
 
Doctor Review / Customization Notes for Developer: 
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Page 2 of Initial Assessment or Inpatient Admission Note Screen:  
 
Doctor Review / Customization Notes for Developer: 
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Page 3 of Initial Assessment or Inpatient Admission Note Screen:  
 
Doctor Review / Customization Notes for Developer: 
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Page 4 of Initial Assessment or Inpatient Admission Note Screen:  
 
Doctor Review / Customization Notes for Developer: 
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Page 5 of Initial Assessment or Inpatient Admission Note Screen:  
 
Doctor Review / Customization Notes for Developer: 
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Page 6 of Initial Assessment or Inpatient Admission Note Screen:  
 
Doctor Review / Customization Notes for Developer: 
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Page 7 of 7 Initial Assessment or Inpatient Admission Note Screen:  
 
The Initial Assessment form can be customized for your specialty, including your fields, your pop-up values and check boxes to 
choose from, etc. 
 
Doctor Review / Customization Notes for Developer: 
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Page 1 of 5 SOAP Note Screen:  
 
The SOAP Note form can be customized for your specialty, including your fields, your pop-up values and check boxes to choose 
from, etc. 
 
Doctor Review / Customization Notes for Developer: 
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Page 2 of 5 SOAP Note Screen:  
 
Doctor Review / Customization Notes for Developer: 
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Page 3 of 5 SOAP Note Screen:  
 
Doctor Review / Customization Notes for Developer: 
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Page 4 of 5 SOAP Note Screen:  
 
Doctor Review / Customization Notes for Developer: 
 
 
 

 



PatientFM v4.0 – Screen by Screen Review 

Contact: The Solutions Group, filemakersolutions.com, 901-292-4672 Page 42 of 67 

Page 5 of 5 SOAP Note Screen:  
 
Doctor Review / Customization Notes for Developer: 
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Workmen’s Comp Note Screen: An example of a very detailed / complex form. We can add / create forms as needed. 
 
Doctor Review / Customization Notes for Developer: 
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MRI / Digital Photo Library  Screen: Key features include container fields to insert photos, zooming up to 400%, comparing 2 
photos side by side, using “text strings” pop up list to complete your review and a printable form with review. 
 
Doctor Review / Customization Notes for Developer: 
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MRI / Digital Photo Library Zoom/Review Screen:  + and – buttons allow for zooming; review fields at right are self-building text 
strings to allow you to enter common review text once then choose it from the pop-up list on subsequent reviews.  
 
Doctor Review / Customization Notes for Developer: 
 



PatientFM v4.0 – Screen by Screen Review 

Contact: The Solutions Group, filemakersolutions.com, 901-292-4672 Page 46 of 67 

 
 
MRI / Digital Photo Library Print  Screen: A one page form is provided to print for mailing or for file. 
 
Doctor Review / Customization Notes for Developer: 
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MRI / Digital Photo Library Compare Screen: After checking 2 digital images to compare, you can view them side by side. 
Function key F3 enlarges and Shift F3 reduces zoom level. 
 
Doctor Review / Customization Notes for Developer: 
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Scripts / Meds Screen: A Pop-up list of meds is editable as are most of the other fields; start and end dates allow for auto-calc if a 
current med or if expired; a portal at screen left of all the patients meds and the duplicate and revise button, make it easy to write a 
new script for a med earlier prescribed; print button at screen left prints out a script for your signature that you can hand to the patient. 
 
Doctor Review / Customization Notes for Developer: 
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Scripts / Meds Print Screen: Merge fields auto complete the printable script form. Can be customized for your script paper size. 
 
Doctor Review / Customization Notes for Developer: 
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Printing of Billing Documents: Accessed from the Main Home Screen, enter a date of your choice or a date range, choose to 
view/print a detailed or summary report. 
 
Doctor Review / Customization Notes for Developer: 
 
 
 
First screen asks for the date or date range. 
 

 
 
Second, you are asked to choose a type of report. 
 

 
·  Detail List – Includes each Patient’s Charges in the date range with a Patient Cover Page with critical billing information. 
·  Summary List – A list by Patient in the date range with charge totals. 
·  Full w support – Both the detailed and summary list report plus the option to print related doctor notes and digital photos. 
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Billing Detail  Print Screen: Merge fields auto complete the printable script form. Can be customized for your billing service. 
 
Doctor Review / Customization Notes for Developer: 
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Billing Summary Print Screen: Totals by Patient for the charges entered in the date range of your choice. Supports the Detail Report. 
 
Doctor Review / Customization Notes for Developer: 
 

 
 
Billing Cover Page: Cover page for the Detail and Summary Charges Reports. 
 
Doctor Review / Customization Notes for Developer: 
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ICD-9 (Diagnosis) Codes Control List : We have a list of over 15,000 Diagnosis Codes to get you started. You should however, buy 
a list of updated codes for your specialty and import them into this file. We can help you with this. These codes are entered in the 
ICD-9 portal provided on the “dictate” doctor note from memory or reference list and the description is looked up from this control 
list. The “doctor”, “type” and “dno type” fields are not needed, unless you wish to use pop-lists of diagnosis codes in your doctor 
notes and they display only codes that are “yours”. 
 
Doctor Review / Customization Notes for Developer: 
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CPT (Charge) Codes Control List : We have a list of over 16,000 Charge Codes to get you started. You should however, buy a list of 
updated codes for your specialty and import them into this file. We can help you with this. These codes are entered in the CPT 
Charges portal provided on the “dictate” doctor note from memory or reference list and the procedure description is looked up from 
this control list. The “doctor”, “type” and “dno type” fields are not needed, unless you wish to use pop-lists of charge codes in your 
doctor notes and they display only codes that are “yours”. The Global periods need to be entered by you or from your purchased list. 
 
Doctor Review / Customization Notes for Developer: 
 
 
 

 



PatientFM v4.0 – Screen by Screen Review 

Contact: The Solutions Group, filemakersolutions.com, 901-292-4672 Page 55 of 67 

Doctors / Staff File List View: Each doctor and staff person is assigned a “layout no”. This is a sequential auto entered no. starting 
from 1. This no. will be the record no that will used in the Patient file to do searches and make appointments. This allows everyone to 
work on the scheduling / appointment screen at the same time. The patient link at row right takes you to a list of all the patients 
assigned to that doctor. Since Betty Barton works for doctor no. 101, she also has a quick link to all the patients assigned to the doctor 
that she works for. 
 
Doctor Review / Customization Notes for Developer: 
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Doctors / Staff File Form View: Most important for each person using PatientFM is to have at minimum, a first and last name, a 
doctor no and a password. All four of these are required to sign-in. Each admin or nurse working with a doctor should enter the 
doctor’s no in the doctor no. field.  
 
Doctor Review / Customization Notes for Developer: 
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PCP / Referring Doctor List View: Each Preferred Care Provider and Referring Doctor is listed. Additional fields are provided on 
the list for at-a-glance information about them. The patient link at row right takes you to a list of all the patients assigned to that 
doctor. 
 
Doctor Review / Customization Notes for Developer: 
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PCP / Referring Doctor Form View:  Buttons to print an envelope and to create a fax are at page left. The email hyperlink auto 
address an email message using your default email software. In the Patient file, there is a std. merge letter available to send to pcp / 
referring doctors (see on following pages). 
 
Doctor Review / Customization Notes for Developer: 
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PCP / Referring Doctor Fax:  Merge fields auto-complete the top address part of the form. A fax message field is provided for you to 
type a message. Editable pop-up lists of closings and signatures are also provided to speed composing your fax.  
 
Doctor Review / Customization Notes for Developer: 
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Letter to PCP / Referring Doctor:  A Calculation field auto-completes the entire letter. A pre-determine message is merged with the 
Patient’s name. The letter is executed from within the patient file on the Contact Screen (see inset screen shot) and once printed, the 
date you set the doctor a letter is recorded. 
 
Doctor Review / Customization Notes for Developer: 
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Letter Writing : In the Patient File, there is a “Letter” button on the List View. It take you to a screen where you can type a message 
to the Found Set of Patients (one or a found list from a search that meet a certain criteria):  There are text holding fields to hold 
standard letter text such as announcements, seminar details, welcome text, requests for information, etc. You can print mailing labels 
and envelopes by pressing the button on List View (see inset screen shot). 
 
Doctor Review / Customization Notes for Developer: 
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Forms - Assignment: In the Patient File, on the Home Screen (see inset screen shot) there is hyperlink to “forms”. After choosing a 
form from the pop-up menu, press the Form button to arrive at that form. The Checked Patient’s information is automatically merged 
with the selected form. You can go to other forms from within any form by using the pop-up menu and button at screen top. 
 
Doctor Review / Customization Notes for Developer: 
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Forms – Insurance Verification: The visits authorization portal does not print and is on the form for reference only. 
 
Doctor Review / Customization Notes for Developer: 
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Forms –Verification Claims: The “quick copy” address labels at right does not print, but you can click on the quick copy button to 
copy the address for the adjustor or claims attorney to paste into a letter your writing in another program or a mailing label machine. 
 
Doctor Review / Customization Notes for Developer: 
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Forms –Waiver: 
 
Doctor Review / Customization Notes for Developer: 
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Capability Listing : 
1. Password to Open 
2. User Name and Password to Sign-In 
3. Home Screen with key button links and Search 
4. Appointment / Scheduling Module 

a. Search and Click, no typing. 
b. Color Coding along with 3 “busy” symbols. Busy, Meeting, Surgery. 

5. Patient List 
6. Patient Chart 

a. Contact Info 
b. Insurance 
c. Incidents (Injuries) 
d. ICD-9 Diagnoses 
e. CPT Procedures 
f. Doctor Notes 
g. Nurse Notes 
h. Digital Photos or Document Storage 
i. Meds 
j. Profile 
k. To Do Items 
l. Insurance Authorizations 

7. Letters and Faxes 
8. New Patient Forms 
9. Library of Notes 

a. Admission (Initial Assessment) 
b. Soap (Follow Up) 
c. Clinical Note 

i. Enter Diagnosis Codes 
ii. Enter Charge Codes 

d. Workman’s Comp Form 
e. Print forms for PCP/Referring Doctor’s 

10. Diagnosis and Charge Code Tables 
11. Billing Document Reports (can mail or fax or create digital PDF’s to email to billing department of billing company) 
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Conclusion / What Next? 
 
This Screen by Screen Review Guide is provided as a courtesy to you. Please think of PatientFM is a “development shell” for you to 
“add to” and “take away” from. You might need “Labs”, “Physical Therapies”, “Tests / Scales” or additional “Doctor Note Forms”, or 
“Authorization Forms”, etc.  
 
This guide presents most all the screens in PatientFM for your review and comments. Blank lines are provided for your ideas and 
notes to the developer. Since PatientFM is a starting point, please use this guide to think about your office process flows, data inputs 
and reporting needs (outputs). 
 
We have provided this as a Word Document so you can type on the lines provided, then print a PDF and email it to us. Or sketch and 
itemize your needs on paper and fax them to us. 
 
We will review your notes and estimate the time it will take us to do the work you require. We might need to speak with you to better 
understand what you envision. It is a creative process. Our success will depend on the transfer of what is in your “head” to us the 
developer, and our ability to make the computer give you what you want. We feel confident in our abilities and the creative 
development palette offered by FileMaker Pro.  
 

So we encourage you to expect great things… 
 
 
 
Nat Crowson, PatientFM Developer for The Solutions Group 
901-292-4672 
 

 
Doctor Checklist: 

1. Have sent Nat my comments/to do items for his estimate of work. 
2. Have mailed my check and the signed license agreement to The Solutions Group, 7261 Egerton Lane, Germantown, TN 38138 


